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Looking to  
the future 

Inside: We welcome Philip 
Williams, our new Chief Executive 
and say a fond farewell to Linda 
Hoggarth as she retires after 30 
years as chairman. 
 
Plus - Optua becomes part of the 
Avenues Trust Group and it’s a 
double celebration as Optua marks 
30 years and gains three official 
2012 Inspire Marks!  
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Hello everyone, it’s been a year of change for Optua and we’ve 
not produced News & Views for a while but we hope to make up 
for it in this edition which is packed with exciting news about 
Optua.  

For those of you I’ve not had a chance to meet, I wanted to take the opportunity to 
introduce myself. I have been Optua’s new Chief Executive last September. I’m very 
excited about taking on this new role and have already seen what a difference our 
services make to many disabled people and their families across Suffolk and beyond.  

As you may know Optua is now part of the Avenues Trust Group which is a group of 
organisations delivering services to disabled people in different parts of the country. 
Optua is still Optua and we’re still a charity in our own right, but we’re now part of a 
bigger group who are able to provide us with the support to continue providing services 
and hopefully even develop new ones in other parts of East Anglia.  

Optua, like other many other organisations, faces many challenges at the moment, 
particularly around reductions in public spending and changes to the way social care 
services are funded. But I’m confident that we are well placed to meet these challenges 
because Optua already has a strong emphasis on personalised care and support and a 
long held reputation for effectively delivering relevant, high quality services in an 
innovative way. We’ve already been successful in winning a contract to provide a new 
supported living service recently and with the support of our members, our great team of 
employees and Avenues, I’m sure we can look forward to a bright future.  

2011 marked Optua’s 30th anniversary which is a fantastic achievement. Much of what 
Optua has achieved over the years can be attributed to the determination and passion of 
Linda Hoggarth who basically kick-started the charity many years ago and has helped to 
keep it going through many challenges over the years.  

Linda decided that it was time to take a well earned rest and retired as our Chairman at 
our AGM in October.  I’m sure many of you will wish to join me in thanking her for her 
many years of hard work representing the interests of disabled people in Suffolk. 
Although she continues to work closely with Optua, she will be a hard act to replace! 

A welcome from Philip  
Williams - Optua’s new  

Chief Executive 
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I’d also like to thank four other trustees who stepped down in October - John Sargeant, 
Graham Keeble, Madeleine Piper and Robbie Johns. We’re all grateful for their work and 
support to Optua over many years.   

If you’d like to contact me with any questions about what we do you can write to us at 
Optua House, call 01473 836777 or email enquiries@optua.org.uk  

Philip Williams, Chief Executive, Optua 

Above left:  Linda Hoggarth and her husband Tony at Linda’s last AGM as chairman with 
the contents of a flower shop! Above right - From left to right:  Retiring trustees Linda 
Hoggarth, John Sargeant, Graham Keeble, Robbie Johns and Madeleine Piper with their 
certificates confirming them as Life Members of Optua.  

You can read Linda’s wheelchair column on page 9.  

An introduction  
to Avenues 

The Avenues Trust Group will be celebrating its 20th anniversary in 2013, so like Optua 
it has been making a difference to the lives of disabled people for many years.  
 
The Avenues Trust Group employs almost 1,400 employees to support over 600 people 
and provides additional services to many more. Avenues operate in London, East Anglia  
(as Optua) and the South East. Their head office is in Sidcup in Kent. For more 
information about Avenues you can visit www.avenuesgroup.org.uk or request a copy of 
their annual review from Optua.  
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It’s a hat-trick! Optua’s inspiring events! 
2012 is going to be an exciting year with the Olympic and 
Paralympic Games coming to London. Optua is already 
celebrating with the news that another two of its events have been 
given official 2012 Inspire Marks! 

We already had the inspire mark for our Disability Sport 
Showcase Days and now we’ve been told this year’s Share event 
and the RHS Optua Games have also been given an Inspire 
Mark! Both these events will have a 2012 theme this year and 
we’re delighted to get this official link with the games which means 
we have more disability sport related Inspire Marks than any other 
organisation in the UK! 

Here are the key dates for your diary this year which we hope will 
help to build the 2012 excitement in Suffolk: 

· Saturday 24th March - Disability Sport Showcase Day in Lowest oft  

· Saturday 21st April - ‘Share celebrates in 2012’  (see bel ow for details) 

· Thursday 28th June - Optua RHS Games at the Royal Hospital Sc hool. 

For more information about the Showcase Day and RHS Games please call our leisure 
team on 01473 836770 or email sdsa@optua.org.uk . 

 

�
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Our 27th annual Share event will be celebrating the Queen’s Diamond 
Jubilee and the Olympic and Paralympic Games.  
 
Come and join in the fun on Saturday 21st April at Thurston Community College. 
Workshops will include: Dance, making things, singing, music, modelling, painting - and 
much more! There’ll also be a disco in the evening. 
 
For more information about coming along please call us on 01473 836777 or email 
share@optua.org.uk . We’d also love to hear from you if you can volunteer to help on 
the day!   
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Optua Support Services - Flexible support for 
people with disabilities in Suffolk 

One of the major changes at Optua this year has 
been the creation of the new ‘Optua Support 
Services’. 

This has involved bringing our supported housing 
schemes and homecare service together with the 
housing and outreach services previously provided by 
Optua UK. This change has enabled us to create a 
more efficient and flexible service which can respond to 
changes in the way these services will be funded in the 
future. 

The introduction of personal budgets is designed to give 
people more choice and control over the services that 
they need and Optua needs to make sure its services 
are attractive and accessible to the people who need 
them.  

The new service is designed to carry on providing the 
same high quality level of support to people whether it’s 
in their own homes or day to day support to enjoy their 
local community. The most important aim in making 
these changes was to make sure that the people we 
support didn’t see any difference in the support they 
get. 

Optua Support is now responsible for managing nine 
supported houses across Suffolk (with a new one on the 
way!) These schemes support people with a range of 
physical, sensory and learning disabilities or with acquired brain injuries. We also 
provide homecare and outreach to many people across the county.  

Optua Support Services is registered with the Care Quality Commission and all of the 
services were given a rating of excellent at the CQC’s last inspection.  

If you are interested in finding out whether Optua Support can provide a service to you 
or you are interested in working for us, please call 01473 836720 or email 
css@optua.org.uk  .  
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Optua Leisure continues to provide an amazing range of 
activities and events throughout the year, despite the service 
not receiving the same level of funding as previous years. 

You’ve already read about some of the exciting events 
planned for 2012 but there are also some great day trips this 
year. Here’s a flavour of what’s coming up: 

· Saturday 31st March - X Factor Live Tour at the O2 Arena  
· Friday 27th April - Thank You for the Music. A celebration 

of the music of Abba at Cambridge Corn Exchange  
· Saturday 2nd June - We’re off to Wembley Stadium to 

watch England play Belgium in a friendly warm up game 
before Euro 2012 

· August/September - we’re spending four days at the 
Paralympic Games in London . 

Optua Leisure has a colourful guide which lists all their events 
and regular activities. You can get a copy by calling 01473 
836770, emailing leisure@optua.org.uk or from 
www.optua.org.uk/Leisure.asp 

One of the inspirational things about the Optua Leisure team this year is the way they’ve 
also worked together as a team to raise a fantastic amount of money to keep as many 
of their activities for disabled people going as possible. Through organising and 
taking part in a sponsored abseil, organising a rugby tournament and a ladies’ driving 
challenge, they have so far raised nearly £4,000. This will all go towards making sure 
Optua Leisure carries on providing activities across Suffolk.  

Fascinating fact: In 2010/2011, 11,483 disabled people took up opportunities provided 
by Optua Leisure in Suffolk and our volunteers gave up nearly 4,000 hours of their 
time to help out at our events and activities.  

We have over 600 people registered with the service but there’s always room for 
more! To join up to receive information throughout the year please 
get in touch!  Also please look out for our Leisure Plus club which 
you can join to save you money on our activities! 

Optua Leisure 
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Accessible Walks leaflet coming soon... 

As mentioned before in News and Views, Optua has been 
involved in a partnership project with Suffolk County Council 
to research and publish a new guide to walks in Suffolk 
which are accessible for wheelchair users and other disabled 
people.  

A series of the best walks has been suggested and tested by 
volunteers with disabilities and we hope the new leaflet will be published in the 
Spring, ready for the best weather for walking!  

For more information about the new booklet please c ontact Optua on 01473 
836746 or email feedback@optua.org.uk .  

New Brain Injury Pathway launches in 2012 

Optua UK is involved in an exciting and innovative 
national project to improve access to information 
about the rehabilitation pathway following an 
acquired brain injury, as well as a detailed and 
comprehensive interactive directory of services 
available to people with a brain injury throughout the 
whole of England. 

BrainNav.info is due to be launched during Brain Injury Week in May 2012 and is a 
partnership project between Optua UK, the UK Acquired Brain Injury Forum and 
Thompsons Solicitors. 

A national website has been developed to host an interactive map of all services 
available to people with acquired brain injury, their families and medical professionals. 
This is the first time such a comprehensive directory has been attempted and it will be 
set out in a localised, fully searchable and easy to use format. 

People with acquired brain injury and their families have been saying they desperately 
need more information for years. Optua UK are working with acquired brain injury forums 
across the country to create a better system for collecting this information and making it 
accessible. This project shows how Optua UK is at the forefront of national 
developments to improve the lives of people affected by brain injury. More information 
about the launch of the pathway will appear on the UKABIF website at 
www.ukabif.org.uk and www.optuauk.org.uk . 
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We’d like to introduce you to Katrina 
Copping who joined Optua in late 2011 as 
our Fundraising Officer. 

Katrina used to work at Suffolk County 
Council as Culture and Communities 
Development Manager and has been a 
huge help to Optua in the past in looking 
for funding for our services and events so 
she was helping us with fundraising even 
before she joined! 

Katrina has been fundraising for some of 
our events and has already raised over 
£4,000 for the 2012 Share day and we 
have also raised £6,400 for the next 
Disability Sport Showcase Day. Events like 
this rely heavily on fundraising and 
probably wouldn’t take place and be 
enjoyed by hundreds of people without it. 

As you’d imagine, fundraising is as 
important as ever to Optua with most of our 
key funding sources either reducing or 
changing. We actually had a good year for 
fundraising in 2010/2011 with an 
impressive total of £139,450.91 raised!  

Much of this was linked to specific projects 
or events so there is still a need to find 
money to keep some of our key services 
going.  

Despite the tough financial climate we’re 
still amazed and very grateful for the very 
generous donations of money and people’s 
time which make such a difference.  

In November a team of 
people from Grange 
Fitness in Kesgrave took 
part in the very muddy 
and wet Whole Hog race near Woodbridge. 
In doing so, they raised £1,345 for Hope 
House. Hope House is based in Kesgrave 
and is where we support four profoundly 
disabled young people.  

We’d like to thank them and the many 
other people and organisations who have 
contributed to our fundraising. Every penny 
does make a difference! 

We have also secured places for the Great 
Manchester Run and the Great North Swim 
in 2012 thanks to Nova International so 
people can get sponsored to take part and 
places are already nearly full.  

To contact Katrina about fundraising or to 
get involved in events, please email 
fundraising@optua.org.uk or call 01473 
836744.   

Fundraising 

The team from Grange Fitness  
training for the Whole Hog race 

Right: Katrina on a  
previous fundraising  

trek in Peru 
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There are big changes in our household.  
The indoor whizzy power chair has been 
sent to the scrap yard and been replaced 
by a sleek, shiny, red model.  My owner 
was quite unmoved, she said it was well 
past its ‘best before’ date.  I thought that 
was harsh, its service record over many 
years was impeccable. 
 
That was followed by my owner retiring as 
a trustee of Optua.  She said she was well 
past her ‘best before’ date too, which made 
me and he who looks after us laugh a lot.  
Then we realised she wasn’t going to the 
scrap yard, but might be at home more, 
under his feet and under my wheels.  So 
we stopped laughing and wondered what 
she would do post retirement. 
 
She seems unworried, she says she has 
lots to do and, of course, everything takes 
her very much longer these days.  Now, if 
she were me, a good clean, a coat of paint 
and a proper service would fix her.  But she 
isn’t and various parts are somewhat worn.  
She, apparently, is going to do the things 
she enjoys.  I most sincerely hope that 
means far less meetings and no more long 
evenings parked for hours in front of the 
computer but we’ll have to wait and see. 
 
So he who looks after us, me and the 
whizzy power chair are hopeful that there’ll 
be more days out, more holidays, a lie-in 
every morning, lunches out with friends and 

a very peaceful 
life for all of us.   
 
But it’s early 
days and first 
she has got to 
clear up her 
office.  You should see it; there are files 
and papers everywhere.  I’d better keep on 
the move for fear I am mistaken for things 
that can be thrown out! 
 
Won’t it be good when all that is done and 
we can just sit here quietly with our 
memories?  Since 1981, there have been 
thousands of meetings attended, letters 
and reports written, but there are many 
good things too.  I especially enjoyed the 
opening of 17 Abbotts Meadow, after six 
long years of negotiating.  Then, we’ve had 
such fun at Share Days and Disability Sport 
Academy Showcase Days.   
 
But the highlight for me was my visit to 
Buckingham Palace (Yes, it was me that 
went, paint all gleaming with sparkling 
spokes and clean tyres!).  I was allowed 
right up close to the Prince of Wales, but, 
do you know what, he ignored me totally 
and just concentrated on chatting to my 
owner.   
 
I never got so much as a friendly pat even 
though my service has been outstanding 
too! 

Linda's Wheelchair Column 
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Teaming Up for 2012 

As part of our Teaming Up Project Optua recently 
supported a team of six young people with 
learning disabilities to attend an interview in 
London. This was part of their bid to become 
London 2012 games makers which would mean 
they would become official 2012 volunteers! 

The team were asked questions and given 2012 
themed tasks which they were assessed on. The day itself was a big confidence boost 
to those involved and one of the team, Matthew Foulger, was also interviewed by BBC 
Radio Suffolk. We hope to hear soon if the team have been successful! 
 
Optua’s Teaming Up project involves supporting young people with disabilities or 
additional needs to take part in social activities in the evenings. The sessions are 
currently running in Stowmarket and we hope to secure funding to run the project for a 
third year in 2012/2013 so watch this space! For more information contact Karl Daniels 
on 01473 836770 or email tup@optua.org.uk . 
 

A new garden at  
Hope House 

 
Last year the Friends of Hope House – a 
group of people including the parents of 
the four tenants and other volunteers - 
decided to spend some of the money 
they’d raised developing and improving 
the garden at Hope House.  
 
A new sensory garden was created which 
includes a large water feature and an 
accessible path to enable the tenants to 
enjoy the garden. The garden was finished 
in late 2011 and will have an official 
opening in the summer when Hope House 
will be celebrating its ten year anniversary.  
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What they’ve said about us - Some positive  
feedback from people about our services 

 

About Optua Leisure: 

“I would like to thank all at Optua for Paul’s two day break at 
Alton Towers, he thoroughly enjoyed it. As he was away for two 
full days it meant I could go and visit some friends and not have 
to clock watch to be back at home for him by the afternoon. Also 
on the second day my husband and I went out for the whole day 
and thoroughly enjoyed it knowing Paul was safe and having a 
good time with Optua. Thanks again.” From Paul’s mum. 

From homecare customers:  

“Chris is just marvellous, she even managed to prepare three 
meals in one go! She is wonderfully cheerful. We could not wish for a better person.” 

“We are very pleased with the arrangement and mum enjoys seeing all the girls – 
everybody is so very nice and helpful.” 
 
“Heidi is an extremely efficient carer who, with her friendly and cheerful personality, is an 
absolute pleasure to have working here with me.” 
 
Praise from passengers: 

We carried out a customer survey of our community 
transport passengers last year and had some very 
positive results! 91% of people who replied rated the 
overall service as ‘excellent’ or ‘good’.  
 
So we must be doing something right! In 2010/2011 
our transport services covered nearly 300,000 miles and made over 23,000 passenger 
journeys. This is pretty impressive when you think that the service only covers the Mid 
Suffolk area. 

We are always looking for new volunteer drivers to help people get about in rural mid 
Suffolk so if you’re interested in this or in using our services please call 01449 614271  
or email transport@optua.org.uk . 
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Optua has now been around for nearly 31 years! In t hat time we’ve had some 
fantastic volunteers, some of whom have been with u s for many years. We spoke to 
Linda Ruffles and Rosemary Bugg about their experie nce of volunteering for Optua.  
 
Linda Ruffles has been volunteering with the 
Needham Market Activity Group since before 
Optua even existed! She started helping in 1976 
when the group was run by the county council:  
“I originally came to help out with the crafts on a 
Tuesday afternoon. Then some of the volunteers 
were asked if we could cook a meal so people 
could stay for longer and take part in more 
activities in the afternoon.” 
 
The Activity Groups are now run by Optua 
Leisure and give disabled people the chance to 
take part in arts and crafts and other activities. 
Linda has cooked the lunches at the group since 
she started and last year Optua nominated her 
for a Suffolk Acre Community Initiative Award.  
 
Every fortnight Linda and the other volunteers provide a cooked lunch for around 20 people. 
Linda also plans the meals and buys the food needed for so many meals: “Everyone is 
always very nice – everyone says thank you for their lunch and we feel appreciated. The 
group are well fed and looked after! It’s a nice group of people here. We know the team is 
reliable and every week can be depended on. We also have a good laugh in the kitchen! I 
would recommend volunteering to other people.” 
 
Rosemary Bugg (pictured right) has been a volunteer with Optua 
Advice & Advocacy for nearly 26 years. She explains: “I got 
involved after a friend who used to be involved suggested the 
idea and as I’m disabled myself I wanted to help other people.” 
  
Rosemary helps out once a week in the busy office helping with 
the paperwork and administration. Last year Optua Advice & 
Advocacy helped local disabled people to claim around £750,000 
in benefits. So although she seems very modest, Rosemary has 
played a huge part in helping local people with disabilities over 
the 26 years she’s been involved.  
 
Optua Advice and Advocacy would also like to welcome two new 
volunteers, Sarah James and Dave Muller. Everyone at Optua is very grateful for the hard 
work of all our volunteers and we’re always very pleased to hear from anyone who is keen 
to find out more about volunteering. Please call us on 01473 836777 if you are interested.  
 
Optua also runs Volunteer Centre Mid Suffolk which helps many organisations in Mid 
Suffolk to find volunteers. To contact them please call 01449 612486.  

Above: Linda Ruffles (on the right) with the other 
kitchen volunteers at Optua’s Activity Groups 
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Welfare reform update 
 
In January the House of Lords voted to abolish 
disability living allowance and replace it with a 
new assessment based Personal 
Independence Payment. Many disabled people 
are very worried as to what the changes will 
mean for them. 
 
Later in the month large numbers of people 
protested against the Welfare Reform Bill in 
London arguing that their independence and 
quality of life were being threatened.  
 

Blue badges update 
 
Measures to crack down on drivers who abuse 
the Blue Badge disabled parking scheme came 
into force in January 2012.  New badges will 
have added security features and the way 
people's eligibility is assessed is being 
improved.  It is hoped the redesign will make 
blue badges harder to forge or alter.  Blue 
Badges are now produced electronically like a 
driving licence with a unique hologram, digital 
photo and serial number. 
  
As a result of these changes Suffolk County 
Council have introduced a new Blue Badge 
application form and the charge for a badge 
has increased from £2 to £10 (although this will 
now be refunded if the applicant is 
unsuccessful in applying).  
 
A new online Blue Badge application form has 
also been introduced via www.direct.gov.uk 
although you can still request a paper form. 
 
 

Disabled Go  
 
The organisation Disabled Go will be carrying 
out a series of surveys across Suffolk this year 
and putting together a comprehensive online 
guide to how accessible a large number of 
public buildings in the county are. 
 

Concern over spending on older 
people 
 
A recent report from Age UK suggests that 
social care spending for older people was 
falling this year. 
 
£7.3billion was being budgeted by the 
government this year - the same as in 2011 - 
but Age UK says this represents a drop of 
4.5% once inflation was taken into account. 
Age UK say this means thousands of people 
will miss out on care. 
 

Rise in number of disabled passengers 
on railways 
 
The Association of Train Operating Companies 
(ATOC) says that there has been a rise in the 
number of disabled people using the railway.  
Journeys made by passengers with a Disabled 
Person's Railcard have more than trebled in 
the past 15 years to 3.5 million a year. 
 
It claimed the rise could be attributed to the 
discount card and improvements made by train 
companies but campaign groups say there is 
still more to be done to help disabled travellers. 
 
 

Also in the news... 
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Olympic visit  

A group of people from Optua and the 
Avenues Trust recently enjoyed a tour of 
the Olympic Park site in London. 

The site is looking very impressive and 
the tour included great views of the 
Olympic Stadium, Aquatic Centre and 
Velodrome. We also saw the biggest 
McDonalds in the world being built! 

The site is huge and the bus tour round it 
took nearly an hour. We’re certainly 
looking forward to going back again during 
the Paralympics to see it when it’s 
finished! 

Above right: The group from Optua and 
Avenues after the tour 

Right: The massive Orbit viewing 
platform and Olympic Stadium. 

 
Making a Big Splash in Lowestoft 
Optua have recently launched new Big Splash swimming sessions at the newly  
refurbished Leisure Centre in Lowestoft. 

The new sessions are taking place every Friday from 1pm to 2pm. Sessions are also 
running across Suffolk in Ipswich, Bungay, Sudbury, Bury St Edmunds, Stowmarket, 
Woodbridge, Leiston, Newmarket, Haverhill and Mildenhall.  For more information 
please call Graeme Anderson on 01473 836770. 

New disability group launched 
During Disability History Month in November Optua helped to launch the new Suffolk 
Consortium of User Led Organisations and Individual Disabled People which has been 
set up to enable disability organisations and disabled people in Suffolk to work together.  

The event, which was kindly hosted by Suffolk New College, also helped us to mark 
Optua’s 30th anniversary and the hard work done by many disability organisations in 
Suffolk over the years.  

For more information on the new group go to http://suffolkconsortium.onesuffolk.net/ or 
contact Optua. The new group aims to provide a strong and united voice for all disabled 
people and their organisations in Suffolk.  
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New business enquiries - 0800 292 2762 

General enquiries - 01473 836777, enquiries@optua.org.uk 

Fundraising Office - 01473 836744, fundraising@optua.org.uk 

Advice & Advocacy  - 01449 672781, advice@optua.org.uk 

Optua Leisure - 01473 836770, leisure@optua.org.uk 

Optua Support Services (including homecare and supp orted housing)   
- 01473 836720, css@optua.org.uk 

Community Transport - (Mid Suffolk) - 01449 614271 or 01449 616000 for Suffolk 
Links Gipping, transport@optua.org.uk 

Optua UK - Community brain injury services - 01394 388588, info@optuauk.org.uk 

Volunteer Centre Mid Suffolk - 01449 612486,  
midsuffolk@volunteercentressuffolk.co.uk 

There are plenty of useful links on our website at www.optua.org.uk.  
 
For more regular updates you can also follow us  
on twitter and ‘like’ us on Facebook! 

Optua Services Directory 

If you require News and Views in a  
different format, please contact us on 01473 836777. 

Would you like to receive News and Views?  

If you are reading someone else’s News and Views and want to receive your 
own copy, please call James Powell on 01473 836746 or email  
feedback@optua.org.uk . 

The newsletter is also available to download from our website. If you give us 
your email address it would help us save costs as we can send it to you 
electronically. Plus we can also then send you more regular updates about the 
work of Optua and other information which may be of interest to disabled 
people and their carers. 
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Contact us: 

Optua House, Hill View Business Park  
Claydon, Ipswich, IP6 0AJ 
Tel:  01473 836777  
Fax: 01473 836778 
www.optua.org.uk 

 
Optua is part of the  

Avenues Trust Group 


