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Our inspiring project! 
It’s been an exciting year for  
disability sport in Suffolk. 
 

We held our eighth Disability  
Sport Showcase Day in July and 
celebrated gaining the official 
London 2012 Inspire Mark for  
these events. 
 

More information on page 2.  

Can you help Optua?  
See page 5 
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We were delighted to hear the news that our Disability Showcase Days had been 

given the official 2012 Inspire Mark.  

The Inspire Mark is only given to the most accessible, participative, inspiring and 

stimulating projects and events which have been inspired by the Olympic and 

Paralympic Games in 2012. Ours was the first disability sport project in the region 

to get an Inspire Mark and the news came just before our eighth Showcase Day 

in July. 

David Finn, Optua Leisure Manager, said: “I’m 

delighted we have been given the 2012 Inspire Mark. 

We are proud of what our Disability Sport Showcase 

Days have achieved.” 

Joseph Ballard, London 2012 Inspire programmer for 

the East of England, said: “This is the first disability-

sport Inspire project in our region and the Disability 

Showcase Days demonstrate Optua’s great work in 

increasing and promoting participation in sport and 

physical activity.” 

Adam Baker, Suffolk Project Manager for the 2012 

Games, added: “The award of a London 2012 Inspire 

Mark is well deserved. Optua has consistently and 

imaginatively used the inspiration of the London 2012 

Paralympic Games to encourage more disabled people to become more active 

and to provide more disability sport opportunities in Suffolk. 

Their work is helping to create a meaningful legacy for 

Suffolk from the Games.”  

Eight inspiring Showcase Days 



News & Views                              Winter 2010/2011 

3 

 

 

Our 8th Showcase Day was again a 

great success with 123 disabled 

people taking part. It was also part of 

the official London 2012 Open 

Weekend. 

The events have now been attended 

by over 800 people with disabilities 

and it was easy to see why we gained 

the Inspire Mark, with so many people 

enjoying a wide range of activities.  

Former medal-winning Paralympians 

Kevin Curtis (sailing) and Ian Rose 

(judo) also attended the event along 

with the MPs for Ipswich and Suffolk 

Coastal, Ben Gummer and Therese 

Coffey. 

The sports on offer included cycling, 

football, athletics, boccia, sailing, 

archery, darts, judo, powerlifting and 

fishing. There were also dance, music 

and theatre workshops. A new DVD of 

disability sport opportunities in the 

Ipswich area was also launched by the 

Ipswich Disability Sport Forum and 

Optua. 

If you go to www.optua.org.uk there is 

a link to an online preview of the 

Ipswich Disability Sport DVD and we’ll 

soon be launching a Suffolk-wide 

disability sport DVD in partnership with 

Suffolk County Council.  

We are also now planning our 9th 

Showcase Day in Bury St Edmunds on 

21st May 2011. 
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A new chapter for Optua  
Optua has been representing disabled people for nearly 30 years and is about 
to enter a new and exciting chapter in its history.  

As some readers may already know, Optua has been working with another, 
larger charitable organisation called the Avenues Trust. Avenues delivers 
services for disabled people in parts of London, Kent, Surrey and 
Cambridgeshire. Avenues shares Optua’s ethos about enabling and 
empowering disabled people and for some time we have been in discussions to 
begin working closely together. 

Optua, like many voluntary organisations, faces significant cuts in public funding 
and changes in the way services for disabled people are provided.  Sharing 
these challenges and learning from each other will benefit both Optua and the 
Avenues Trust as we face the future together.  

At a general meeting in July, our members agreed that Optua should progress 
its plans to officially become part of the Avenues Trust Group. However, our 
name and our ethos remains the same and Optua will continue to provide its 
wide and diverse range of services to ensure that disabled people are 
empowered and enabled to be their best.  These changes will have very little 
effect, if any, on the people who benefit from our services.   

The present Board of Directors will continue to lead Optua and Linda Hoggarth 
MBE will continue to chair the Board. Optua will therefore remain an 
organisation that is led by disabled people.   

Jayne Kilgallen, who is currently Group Deputy Chief Executive at the Avenues 
Trust, has been appointed Optua’s Interim Chief Executive. Jayne has many 
years of experience in working with people with disabilities and has worked in 
the health service and non-for-profit sector.  We know she has been impressed 
by the work of Optua and has already attended some of our events. Colin Poole 
is now working with the Avenues Trust Group, leading on Personalisation and 
Innovation and will remain working with Optua in this developmental role. 

We want to reassure our readers and supporters that our collaboration with the 
Avenues Trust is a very positive move and one which will enable us to carrying 
on delivering our valuable services for disabled people in the challenging times 
ahead.   If you have any questions about these changes please contact us on 
01473 836777 or email enquiries@optua.org.uk .  
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We’re sorry that we have to 
ask for your help in every 
issue of News & Views but 
this time, more than ever, it 
really is needed. 

We know that cuts in public funding are 
coming and we know they will affect 
Optua. Although the details aren’t clear 
yet, these are very worrying times for 
many local charities like ours.  

We have a key role in representing 
disabled people who are very worried 
by talk of cuts in services upon which 
they depend. So we are faced with 
several issues: 

· We are seeing the funding we get for 
the services we provide being cut; 

· The competition for grants from other 
sources has become much more 
intense; 

· There is more demand on us to 
support and represent disabled 
people at a time when it seems they 
are an easy target (see page 20). 

We may be able to find ways of 
delivering some services differently, but 
with most of them already under-
resourced and running as efficiently as 
possible, cuts are quite likely to result 

in them being reduced or closing down 
all together. And that is not good news 
for us or disabled people in Suffolk.  

Many of the services Optua runs are 
low cost services that help people 
maintain their independence 
and prevent them needing much more 
expensive acute services later on.  

Next year is Optua’s 30th anniversary 
and we are determined to still be here 
providing vital services and standing up 
for the rights of disabled people. 

But, as always, we need to find more 
money and we need your help in 
raising it.  

We do have some fantastic staff, 
volunteers and supporters and as you 
can see from this newsletter we 
achieve some marvellous results with 
the resources we have.  

We’ve included a reply slip in the 
middle of this newsletter which we 
hope you can return to us to let us 
know the kind of thing you might be 
able to help us with.  

We need 
your help! 
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The summer seems like a long time ago now but we did have some good days 
and these photos prove it! We were very lucky with the weather at the RHS 
Optua Games in July and a new event - the Water Sports Fun Day in Essex. 

As always the RHS Optua Games at the Royal Hospital School was a great 
success with several hundred people including pupils from the school's 
Community Action Team enjoying the day where teams of disabled people 
competed in various games including races, throwing and ball games.  

The overall trophy was won by the Denis's Menaces team (their picture is on 
page 5)  We are grateful to everyone who provided their time, help or support for 
this and our other key events this year. 

Fun in the sun 

Pictures from the Water Sports Day (top) and the 
RHS Optua Games (left and below). 
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In September we were visited by Chris Holmes 
MBE, nine times gold medal winning British 
Paralympic swimmer and Director of Paralympic 
Integration for London 2012. 

Chris came to Optua House to meet people 
involved in the Suffolk Disability Sport Academy and 
hear about its work. He also had a demonstration of 
powerlifting from young Paralympic hopeful Zoe 
Newson who demonstrated how, although she only 
weighs 40kg, she can lift over 80kg! 

We’ve recently received a letter from Nations and Regions East which said: 
“Chris and London 2012 were most impressed with the organisation and the job 
that you do to provide disabled people with the opportunities to play an active 
part in the community. It was also great for him to meet Zoe and her 
demonstration was incredibly impressive.” 

Zoe did very well at the recent Commonwealth Games in India, equalling her 
personal best of 85kg but just missing out on a medal. The fact she was 
disappointed with fourth shows her determination and how well she is 
progressing along the road to London 2012!  Brian Alldis from Bury St Edmunds 
also came 5th in his race at the Commonwealth Games. 

Suffolk Sports Awards 2010 

Zoe was also nominated in the Suffolk 
Sports Awards as the Young Sports 
Personality of the Year. 

Optua’s Disability Sport Academy 
supported the Contribution to Disability 
Sport Award again this year which was won 
by Danny Thorrington for his work 
supporting many different sports clubs and 
initiatives in the area. Also nominated were 
Simon O’Brien-Ellington and the Bury 
Bombers wheelchair basketball team.  

2012 Director visits Optua 

Zoe shows Chris 
Holmes how it’s done! 

Danny Thorrington (left) receives  
his award from Colin Poole. 
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It’s been a while since our last update 
in News & Views. Optua Homecare 
began its journey in 2005 and we 
continue to grow in terms of clients and 
the number of staff.   

This year we have recruited 16 new 
staff to join our team. This means we 
now have five senior carers and 44 
homecarers. Our staff team are 
providing full time, part time and relief 
care and support to our clients.  

We also continue to grow as an office 
team and this year we have acquired 
some much needed additional office 
space at Cedar House in Woodbridge.  

The number of homecare clients is also 
steadily growing and we are expanding 
the areas we cover.  Our number of 
clients vary and we are currently 
providing services for 105 people.  We 
also provide staff for temporary cover 
for Optua Care and Optua UK 
Community Brain Injury Services. 

Our reputation as a good quality 
Homecare Agency continues to spread. 
We receive new referrals on a regular 
basis - via word of mouth from our 
existing clients, as well as from other 
professionals.  We have also 
established a strong link with the 
Suffolk Family Carers respite team and  

 

 

 

 

 

 

 

have provided services to their clients, 
usually to give the family carer a break. 

While the majority of our clients are 
older people who need care or support 
at home, we are also working with 
clients out and about in the local 
community. We support people who 
want and need social and community 
stimulation, help with shopping, or 
someone to support them with 
appointments they need to attend.  

Feedback continues to be very 
positive. We frequently receive 
feedback very soon after a service has 
started and are very pleased to be able 
to tell our staff that they are 
appreciated for the quality of the care 
and support they provide.   

Here are some recent examples: 

“I enjoy the companionship of my 
Optua Carers.”  

“I’m very pleased with our carer, she is 
kind, helpful and thoughtful about how I 
like things done.” 

“Thank you for all your help. My carers 

An update from 
Sam Walters, 
Homecare  
Manager 
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were excellent and helped me make a 
rapid recovery.” 

We are always keen to hear from 
people who would like to know more 
about us, whether it’s about our service 
or working for Optua Homecare. 

If you would like to know more, please 
contact us on 01394 388588 or email 
homecare@optua.org.uk . 

Liz (pictured above) tells us 
what it’s like to work for  
Optua Homecare: 

“My name’s Liz, I'm 26 years old and I 
have worked for Optua for two and a 
half years as a homecarer.  

“Before joining Optua I attended the 
Nottingham Trent University for three 
years graduating with a BSC (Hons) 
Sport and Exercise Science degree. 
After university I was undecided about 
what job I was interested in doing. I 
decided to take up a role in homecare 
mainly due to my mother’s advice (as 
she was already involved in care). I 
didn’t realise when I first started that I 
would enjoy the job so much!  

“On a typical day my role is very varied. 
I travel between clients helping them 
with personal care needs, aid with their 
medication, preparing meals, assisting 
clients with shopping, supporting them 
to social events/appointments and 
occasionally helping with housework. 

“The main aim of my job is to promote 
individuals’ independence and although 
there are many ‘physical’ elements of a 
typical working day, I believe the most 
important aspect of my job is the 
emotional interaction we offer our 
clients. We may be the only person that 
an individual sees all day or week. 

“I cannot put in to words how much I 
enjoy my job. Personally I get great job 
satisfaction. I'm sure not everyone can 
truly say that they are able to laugh all 
day long, meeting interesting people 
from all walks of life.” 

“I think that what makes Optua different 
is that all members of staff do truly care 
about the people we visit, from the 
carers right up to the office staff. I feel 
we’re an actual ‘care agency’ not just a 
company that visits people to make 
money! All members of staff work well 
as a team helping out one another and 
at the end of the day we all have the 
same goal of looking after individuals’ 
welfare and helping them to enjoy life 
as best as possible regardless of their 
age or disability.  

“I would recommend working for Optua 
to anyone.” 
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Before you ask, we haven’t yet been on 
our trip to the Palace. 

Unfortunately the invitation clashed 
with our long awaited holiday in 
Scotland to recharge our batteries. 

So I am still waiting to hear whether it 
is me that will go or that whizzy power 
chair.  However it has put off the 
decision about whether my owner 
should wear a hat.  Not for me, of 
course, I would simply go in my usual 
chipped coat of paint.  I await the 
outcome of her deliberations with 
interest!  

I played a supporting role in the trip to 
Scotland, being useful when it came to 
accessing the facilities on the long 
journey.  And I was allowed inside the 
little wheelchair accessible cottage by 
Loch Fyne where I was encouraged to 
take a very full and active part in the 
household chores.  But the whizzy 
power chair had all the excitement and 
enjoyed seeing some beautiful gardens 
and castles though I did manage a 
glimpse of the mountains from the back 
of the car. 

However, no matter how hard it tried, 
the arrangements at Inverary Castle 
defeated it so it came back to the car in 
a sulk as the paths to the gardens were 
such deep gravel that they were totally 
inaccessible.  In response to the 
question as to why such deep gravel 
was used, it appears that the gardener 

has a very good 
reason for it 
being so.   

We never 
discovered what 
that was but the gravel had the effect of 
keeping us out of the gardens so 
perhaps that’s what it was! 

Both the whizzy power chair and I were 
slightly alarmed going across on the 
ferry to the Isle of Arran. It was just the 
thought of what might happen to us if 
the ferry sank as there was no way we 
could have been rescued.  Once on dry 
land, our sense of adventure returned 
and we had a great time exploring the 
extensive grounds of Brodick Castle.  
He who looks after us discovered many 
paths that were said to be unsuitable 
for wheelchair users but the whizzy 
power chair did its best to negotiate 
them only getting stuck a couple of 
times!   

We found some wheelchair accessible 
walks too that enabled us to 
experience being in the countryside so 
on our return to Suffolk we hunted for 
some walks closer to home.  A search 
on the internet wasn’t very forthcoming 
so we think it will be a very good idea 
to produce some information on 
wheelchair accessible walks (without 
gravel!) in Suffolk so we can escape to 
the great outdoors every time the work 
indoors gets too much for all of us!  

Linda's Wheelchair Column 
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Scooter safety leaflet 
now available 

Our new guide to using mobility scooters 
and powered wheelchairs safely in 
Suffolk is now available. The guide is 
the result of a partnership between 
Optua and Suffolk Constabulary.  

The new guide gives advice and 
information about the types of mobility 
vehicle available, where they can be 
used and how to use them safely and 
legally whilst out and about. The guide 
is available from Optua on 01473 836777 and has been distributed to 
shobmobility centres and mobility vehicle retailers throughout Suffolk. It is also 
available to download from www.optua.org.uk . 

A new guide to walks in Suffolk which are 
accessible for wheelchair users and other disabled 
people is being planned by Optua and the partner 
organisations of Healthy Ambitions Suffolk (Suffolk 
County Council, NHS Suffolk, Stepping Out in 
Suffolk and NHS Great Yarmouth & Waveney).  

We would like to hear from disabled people about 
their favourite walk in Suffolk, whether it is a short 
riverside walk or something more challenging. 
Each walk will need to be checked for accessibility, 
including its suitability for people with sensory 
impairments, so we are also keen to hear from disabled people willing to check 
out each walk and write up a description.  

To suggest an accessible walk or offer to test a wa lk, please contact James 
Powell on 01473 836746 or email feedback@optua.org. uk .  

Representatives from Optua and  
Suffolk Constabulary launch the new  

guide in Stowmarket. 

Photo courtesy of the Walking 
for Health website and  

photographer Paul Glendell. 

Wheelchair walks - can you help? 
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As you’ll have read on pages 4 and 
5, we really need your help with 
fundraising at the moment. We hope 
you can help with some of these 
events coming up, or sponsor the 
brave people who’ll be out and 
about raising money for us! 

Christmas Prize Draw 

This is a big fundraiser for us and yet 
again we have some terrific prizes this 
year! The draw itself isn’t until 16th 
December so please contact us if you 
want to buy tickets.  

Charity abseil for Optua Leisure 

Next year we’re going to be taking part 
in the charity abseil at Ipswich Hospital 
to raise money for Optua Leisure. 
We’re looking for any supporters, 
volunteers or people we support to 
take part. The abseil is on the weekend 
of the 9th and 10th July so please 
contact us if you’d like to take part! 

Second hand books 

We’ve been selling second hand books 
which have been on sale at Optua 
House and the Suffolk Family Carers 
Café. We’ve raised £120 so far but 
could do with more quality books so if 
you have any you’ve already read 
please bring them to Optua House so 
we can recycle them! 

Well done and thank you to Carol 
Wilson from Optua UK who took part in 
a parachute jump on Sunday 17th 
October with her friend Anita Dyer to 
raise money for the Learning through 
Leisure service in Lowestoft.  

 

 

 

 

 

 

 

Our ‘Raise a Tonne’ clothing collection 
in October raised £300! We are always 
happy to receive more bags of clothes, 
shoes or bedding if you’re having a de-
clutter. 

The Whole Hog run took place on 7th 
November near Woodbridge and our 
‘Optua-mistics’ team did very well with 
Jason Walne from Optua UK 
completing his third Whole Hog!  You 
can still sponsor them at 
www.virginmoneygiving.com/
optuawholehog .  

To contact the Fundraising Team 
about any of our events please 
email fundraising@optua.org.uk or 
call 01473 836744.   

Fundraising 

Anita Dyer (left) and Carol Wilson 
(right after their safe landing! 
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Why do they do it!?  
We have some fantastic volunteers and 
fundraisers and Jason Welch is both! 
Jason works at Wattisham Station 
airbase and he and his colleagues 
have raised over £1,000 for our leisure 
service over the past two years. Jason 
tells us how he got involved: 

“I first contacted Optua in January 2007 
to volunteer my services after moving 
down from North Yorkshire. I mainly 
helped with the Cinema Club at first. It 
was a distraction from work and the 
four walls of the MESS accommodation 
as well as something I feel quite 
strongly about.   

“I then helped out with archery, nights 
at Betty's night club, a visit to Royal 
Ascot and the RHS Optua 
Games. More recently my main 
contribution has been to help with 
fundraising and organising Optua 
Leisure visits to Wattisham as I have to 
be home more often for my youngest 
daughter which means some events 
are difficult to attend.   

“I first started volunteer work in Kosovo 
2001 where I was put in charge of 
refurbishing a school as a community 
project on the local hills just outside the 
airport. I took a lot of personal 
satisfaction from the task and since 
returning to the UK, I have tried to do 
carry on various voluntary work.”  

 

 

“I do feel that it is important to help 
where I can, to make a difference as I 
know all the little differences all add up 
to something more significant.   

“I feel good knowing that someone will 
benefit and I genuinely do share in the 
happiness when I host a visit and 
Optua Leisure clients enjoy themselves 
as they often openly show.”   

Along with his colleagues, Jason has 
taken part in the Great East Swim, the 
Salford Swim and has encouraged his 
colleague Will Cullen to run the London 
Marathon for Optua next year! 

We are incredibly grateful to Jason and 
everyone else at Wattisham for 
everything they do for us. 

Jason (on the right) about to tackle 
the Salford Swim. 
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An opportunity for us to work together 
We recently held a meeting to talk about how disabled people in Suffolk can 
work together to give themselves a more representative voice.  

The meeting on 15th November discussed the government's requirement for 
each local authority to have a ‘User Led Organisation’ in place to promote 
independent living and the active participation of disabled people in the design, 
delivery and monitoring of services that affect their lives.  Sue Bott, Chief 
Executive, National Centre for Independent Living came along to talk about how 
Suffolk disability groups and individual disabled people could work together to 
fulfil this role. 

The meeting also discussed the Disability Forum for Suffolk which was set up to 
enable all disabled people and disability organisations to come together and 
have a united voice on issues that were of concern to them.  The Forum has not 
met for a while so the meeting was an opportunity to discuss whether it could 
play a future role in representing the interests of disabled people in the county.  

Around 80 people came along to the meeting which shows how much support 
there is for finding a way for us all to work together to represent disabled people. 
Anyone interested in receiving a report from the meeting or in being involved in 
this project as it develops can call 01473 836746 or email 
feedback@optua.org.uk .   

 

��������	
��
����
The date of the next Share event has been 
confirmed as Saturday 9th April, 2011 with a 
theme of Share Down Under!  

As always there will be a wide range of fun and interesting arts activities, this 
time with an Australian theme.  

More information will be available early in 2011 and as always we’ll really need 
lots of volunteers to help make the day a success.  

Please contact us on 01473 836777 or email enquirie s@optua.org.uk if 
you’re interested in taking part in the event or be ing a volunteer.  
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New revised community transport service for Mid Suf folk  

Our Club 88 community transport 
service has now been extended 
and renamed by Suffolk County 
Council. 

The new ‘Suffolk Links – 
Gipping’  service is a Demand 
Responsive Transport (DRT) 
service which is an extended 
version of the previous service and 
links several Mid Suffolk villages with Needham Market and Stowmarket.  

DRT services are designed to provide people living in rural areas with a way of 
getting out and about and link with other bus and rail links.  

Our Taxibus service has also been replaced by the new Suffolk Links – Gipping 
North service. For more information or to book the service call 01449 616000.  

More information and a leaflet about the service is available from Optua 
Community Transport or via our website and there is more information about the 
Suffolk Links services which cover other parts of the county at 
www.suffolkonboard.com .  

Stevie’s Picture  

Stevie Francis who attends our Activity  
Group at Needham Market was very 
pleased when a picture he painted 
was shown at the Great Blakenham 
Art Exhibition. 

Stevie painted the picture of Gus the dog who is 
owned by our Learning through Leisure  
Co-ordinator Anne Siger and she was so 
impressed she entered it into the art exhibition. 
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Les proud of 
golfing 

achievement 
Les Nightingale is a great example 
that having a disability doesn’t stop 
you taking up a new hobby, or 
becoming very good at it! 

Les is 62, has a visual impairment 
and is registered blind. He took up 
golf only a few years ago at 
Stowmarket Golf Centre and 
attends regular sessions organised by Optua Leisure.  

He recently came second in a field of 60 non-disabled and disabled golfers in a 
competition held at the club which was based on how well each player 
performed based on their golfing handicap.  

Les paid tribute to the help Optua has given him but his success is also down to 
his own determination: “I’m not going to let anything get in my way and stop me 
from doing things that I want to do in my life. Whatever the disability people 
have, if they feel there is something they want to do I always recommend they 
put themselves forward and try to have a go. Never let anything hold you back - 
get in touch with Optua and I’m sure they would try their level best to get you 
doing it.” 

Les also plays golf with his friend Marcus Halling who helps to line up and spot 
his balls. Marcus says: “I have known Les for a few years now, and when asked 
to play golf with him I jumped at the chance. “This is not a problem, just tell me 
where my ball is going!”  is Les's outlook.” 

Les has also had help from Duncan Burl at the Golf Centre who taught Les the 
basics and gives him ongoing tips on how to improve. For more information 
about disability golf sessions contact Optua Leisure on 01473 836770.  

Les (left) and Duncan Burl from  
Stowmarket Golf Centre 
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Fighting the space invaders!  
The Suffolk Complex Needs Group is raising the 
issue of people taking up the space which 
wheelchair users need to get about easily and live 
independent lives.  

The Complex Needs Group has launched a 
‘Space Invaders’ campaign which aims to educate 
people about the consequences of their actions 
for disabled people. A poster has been designed 
to give to people who incorrectly park in an accessible parking space, reminding 
them of what the space is for. 

The group is also hoping to highlight other issues such as people blocking 
footpaths with advertising boards, cars and other obstructions which make it 
difficult for wheelchair users to get by. To help raise the profile of this campaign, 
James Dickson who is a member of the group and spends time at Genesis 
(Orwell Mencap), recently chatted to BBC Radio Suffolk’s Luke Deal about the 
problems he has getting out and about, (see the picture above). 

The Complex Needs Group involves local organisations such as Orwell Mencap, 
Optua and Suffolk County Council. The group meets to promote and improve 
services for people with profound or multiple disabilities in Suffolk. The group has 
also set up a ‘Changing Places in Suffolk’ Facebook page to raise the issue of 
suitable toilet facilities for people with complex disabilities.  

Lowestoft Navigator 

A new service at Lowestoft Library could be particularly useful to local people 
with disabilities as well as family carers. The Navigator, based within Lowestoft 
Library provides a new way of engaging with local people. The Navigator is 
available for anyone to drop in and meet friends for a chat as well as find out 
about different organisations and clubs.  

There is comfortable seating, a Nintendo Wii game linked to a large projector 
screen, DVD player, TV, internet access, photocopier and laminating service 
and information available about services in the area. Staff are on hand to offer 
support and guidance. For more information call the library on 01502 405451. 
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Autism Alert Card 

If you or someone you know has an Autism 
Spectrum condition then you may have 
been in a position where you have had to 
explain the nature of autism and its 
associated behaviours. 

You might find it useful to have an Autism 
Alert Card which can be carried at all times 
and displayed if you find yourself in a situation where you cannot easily give an 
explanation about the condition. It will also assist the police and emergency 
services to identify that they are dealing with someone who has autism.  

If you or someone you know would like a card you can request an application 
form by calling Autism Anglia on 01206 577678, emailing hleckie@autism-
anglia.org.uk or by downloading a form from www.autism-anglia.org.uk . 

Changing Places in Suffolk 
 

Whilst there are many accessible toilets available in Suffolk there are still only a 
few ‘Changing Places’ toilets which have more facilities than standard 
accessible toilets, including a changing bench and hoist and have much more 
room to allow people with profound and multiple disabilities and their carers to 
use them.   
 

The following do not meet all the requirements of ‘Changing Places’ but are 
significantly better equipped than standard accessible toilets:  
· The Arc Shopping Centre in Bury St Edmunds 
· Felgains Care and Mobility Centre in Ipswich  
· Crescent Road Car Park toilets in Felixstowe  
· Stow Lodge in Stowmarket. 
 

The Community Resource Unit in Rushmere has the only toilet recognised as a 
full ‘Changing Places’ facility.  
 

If you know of any more please contact Optua and we will add these details to 
the next newsletter and our website.   
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Disabled people invisible in Britain today 

According to a poll by Scope, nearly 40% of people who are not disabled and do 
not have a disabled family member, don’t know any disabled people themselves. 

The poll also found that 90% of Britons have never had a disabled person in 
their house for a social occasion, although 91% of those asked believe that 
disabled people should have the same opportunities as everyone else. Only a 
fifth of non-disabled people (21%) have ever had the chance to work with a 
disabled colleague.  

The results show that although attitudes to disabled people are more positive, 
they still remain relatively invisible to many people in daily life. There is concern 
that the forthcoming Government spending cuts, which are likely to hit disabled 
people among the hardest, may end up pushing them into further social 
exclusion.  

Mid Suffolk Disability Forum 

There have now been several meetings of the Mid Suffolk Disability Forum 
which was set up earlier in 2010 to help represent the interests of disabled 
people in the area.  

Gill Cook, Policy Officer at Mid Suffolk District Council has led on setting up the 
forum with Optua. She says: “The forum has been invaluable in providing 
focussed opportunities for disabled residents, council officers and our councillors 
to speak directly with each other about service provision and people’s needs. It’s 
also provided an opportunity for disabled residents to meet with each other and 
discuss ideas and issues. 

“Members of the forum have also been helping us to develop our next three-
year Disability Action Plan and when we’ve done this, the forum will act as a 
monitoring and evaluation group. I've been pleased that such a wide variety of 
disabled people have been involved, so far and that a range of needs has been 
represented.”  

Anyone resident in Mid Suffolk who has any disability, or who is a family carer 
for someone with a disability, is welcome to get involved in the forum. The next 
meeting is on 15 December and takes place at Stowmarket Rugby Club (Chilton 
Fields Social Club). To register your interest, please call 01473 836777 or email: 
feedback@optua.org.uk . 
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Optua recently responded to the 
Government’s spending review and its 
affect on disabled people: 

“Optua fully understands the need for 
the government to resolve the current 
financial situation.  However, we are 
very concerned that vulnerable disabled 
people, particularly those living in rural 
areas, seem to be shouldering a 
completely unfair share of the pain. 

This situation has been caused by the 
banking sector’s greed and negligence 
which means the country has to cut 
£81billion over four years. 

“Not only do disabled people have to 
cope with cuts in benefits, but cuts in 
local government funding are expected 
to produce a cut of up to 20 per cent in 
the funding of services that help ensure 
disabled people get the benefits they 
are entitled to.  So not only will disabled 
people find their benefits cut, they won’t 
have access to the services they rely on 
to ensure they are not unfairly treated 
by the welfare system.     

“Optua will work with colleagues in local 
government, other voluntary 
organisations and our members to do 
our best to protect the many vulnerable 
disabled people in Suffolk.   
 

“But we will have to do it with less 
people, less money and in what will 
clearly be more adverse conditions for 
both ourselves and most importantly, 
the people we speak up for.   

“Particularly cruel is the removal of the 
mobility component of the Disability 
Living Allowance for people in 
residential care homes. This allowance 
enables very disabled people to access 
their community using adapted vehicles, 
so taking this away effectively leaves 
them stranded.  

“How do we explain to the profoundly 
disabled young people in a residential 
care home that they cannot go to the 
beach any more or visit their friends?”  

Before the details of the spending 
review were announced Optua also 
asked members of our 'Disability Voice' 
online panel what they thought of the 
Government’s budget announcements 
and how they were likely to be affected.  

To see the full results and to take part in 
our latest survey about positive disabled 
role models, you can go to 
www.disabilityvoice.org.uk . 

There is a summary of the results on 
page 21.     

   continued on page 21... 

The Government’s Spending Review  
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Disability Voice Survey Results - The 
Budget.  

Q1) The Government plans to reform 
Disability Living Allowance and 
introduce a new medical 
assessment for all people in receipt 
of this benefit. What impact will this 
have on you? 

No effect - 25%.  

I think I will be worse off - 75%  

Q2) Do you think that the 
government is right to bring in a 
strict new medical assessment for 
DLA? 

Yes - 37.5%, No - 62.5% 

Q4)  Who do you think should 
qualify for the winter fuel allowance? 

All disabled people regardless of age - 
75% 

Only people over 60 -  0%  

Only people resident in the UK - 50% 

If you want to take part in the online 
panel please email 
feedback@optua.org.uk or follow the 
link from the news and events page at 
www.optua.org.uk  . 

Your answers will always be 
anonymous and there is no obligation 
to take part.  

Come and help at our  
Activity Groups!  

Can you help out at our popular Activity Groups in Needham Market?  

The groups meet every Tuesday (except the fifth in the month) from 10am to 
3pm. 

The sessions involve lots of fun arts and 
crafts sessions as well as gentle exercise 
and other activities.  

Come and join in and enjoy helping disabled 
people to have fun and socialise!  

Please call us on 01473 836770 if you’re 
interested.  
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Last time we mentioned the new advocacy service for people with a learning 
disability which is being run by ACE and Optua Advice & Advocacy.  

We can now tell you that the new service is called Face to Face and new leaflets 
are available including in easy read format. The service is available for adults 
with learning disabilities aged 25-55. Its main aims are to listen to you, and 
support you to make choices and decisions that are right for you. For more 
information call 01449 614100.   

����Face to Face  

A busy year for Sue 
Sue Neal from our Abbotts Meadow supported 
housing scheme in Woolpit went on holiday to 
the Isle of Wight and has had a busy year:  

“With the help of support workers I have been 
able to go and see one of my daughters in a  
pantomime in Haverhill. I have also been 
supported to have days out with my friends.  

“I was especially pleased that I was able to go 
to watch Ipswich Town play at home, thanks to 
Optua Leisure. I also went on a trip to 
Wembley Stadium, where I got to hold the FA Cup! I am grateful 
for all the support I get from Optua, which has enabled me to 
continue doing the things I like to do.” 

Work is currently being carried out at Ipswich Station to provide lifts to make the 
footbridge accessible. Unfortunately this has impacted on the availability of 
accessible parking spaces. 

We are pleased to report that as a result of discussions with the Ipswich Access 
Group, it has been agreed that whilst work is being carried out, blue badge 
holders can park in the 20 minute parking bays but must go to the Supervisor’s 
Office where a permit will be issued. Blue badges must also be displayed. 
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Optua Leisure is open to anyone with a physical, sensory and/or learning 
disability.  The aim of the service is to enable disabled people to enjoy leisure 
activities of their choice. We run day trips and taster sessions on a regular basis, 
as well as supporting activities in the community and running the Suffolk 
Disability Sport Academy. 

If you are a regular user of Optua Leisure activiti es we will automatically 
send you a new guide to our activities and events i n 2011 when it’s 
available.  

Up to date information about regular activities and day trips can also be found 
on our website at www.optua.org.uk. If you want to book a trip you can 
download a booking form from our website or call us to request one.  

If you’ve not joined already why not sign up to our 
Leisure Plus Membership scheme - a much 
easier way for you to pay for your trips and 
activities as well as offering discounts and special offers.  It’s a very simple way 
of paying for your trips and activities and there are lots of benefits: 

¨ It’s easier to save and pay for activities! 
¨ You’ll save money and get special deals! 
¨ You get priority places for trips and exclusive trips!    

For more information please call 01473 836770 or email leisure@optua.org.uk . 

Can you help Optua Leisure?  

We are always on the lookout for new volunteers - to help out with activities or 
events or to help us fundraise? We also have a steering group which meets 
every three months to suggest improvements and supports the team in what 
they do.  

If you can spare your time to help us in any way, please contact us on 01473 
836770 or email leisure@optua.org.uk .  
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Optua Leisure through a lens 
Some photos of Optua Leisure events from the past f ew months: 

In October we took a 

group of 34 people to  

Alton Towers where  

everyone had a great 

time on the exciting rides! 

When the Tour of Britain cycle race came 

through Suffolk, we were involved in the Bury St 

Edmunds ‘Ride Off’ with our accessible cycles. 

Our Bury St Edmunds and Stowmarket Learning through Leisure groups  enjoyed ‘Wild Encounters’ with some  amazing reptiles. 

Over 150 people came along in their costumes and 

had fang-tastic fun at our Halloweeen Party! 
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When heavy rain affected our planned trip to Thrigby Wildlife  
Gardens we decided to visit the Sealife Centre in Great Yarmouth  
instead and everyone enjoyed getting up close to starfish and sharks! 

We had another trip to see our fiends at Wattisham station 
in September. These trips are always popular! 

Here are some photos from our Teaming Up 

sessions in and around Ipswich. 
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· Weekly cycling sessions at Alton 
Water near Tattingstone and regular 
sessions will also be running in 
Ipswich in the new year. 

· Cinema Club - at Bury St Edmunds - 
first Tuesday of every month. 

· Golf - monthly sessions for disabled 
people at Stowmarket Golf Centre.  

· Orwell Panthers Athletics Club in 
Ipswich. 

· Multi-sports sessions in Bury St 
Edmunds and Ipswich. 

· Disability football in Lowestoft, 
Woodbridge and Stowmarket. 

· Ipswich Charioteers Wheelchair 
Football.  

· Monthly tennis sessions in 
Saxmundham. 

· Big Splash supported swimming 
sessions are now running in Bungay, 
Sudbury, Bury St Edmunds, Haverhill, 
Ipswich,  Stowmarket, Mildenhall, 
Newmarket and Leiston. 

· New swimming sessions include 
Deben Swimming Pool in Woodbridge 
and ‘Little Splash’ family sessions in 
Haverhill and Bury St Edmunds. 

· Suffolk Spartans powerlifting club 
meets every Friday in East Bergholt. 

· Our Teaming Up sessions for young 
people are running in Newmarket and 
Stowmarket as follows: 

- Newmarket -  Mondays from 25th 
October 2010 to 17th January 2011 

- Stowmarket - Tuesdays from 14th 
December 2010 to 8th March 2011. 

Regular Activities 
If you have a disability and are looking for 
a sport or leisure activity there are lots of 
things to choose from throughout the 
winter. We don’t run all these sessions but 
please call us on 01473 836770, email  
leisure@optua.org.uk or go to 
www.optua.org.uk for more information: 
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Leisure day trips for 2011  

We’ve booked the following exciting trips for 2011. Please call us on 01473 
836770 if you’re interested in coming or want more information. You can also 
download a registration form from the leisure pages at www.optua.org.uk  

· The Lion King musical in London on Wednesday 2nd 
February.  The cost of the trip is £56 or 500 Leisure Plus 
points, including transport.  

· X Factor Live Tour at Wembley Arena on Saturday 5th 
March 2011, featuring finalists from this year’s show. 

· WWE Wrestlemania Revenge on Saturday 16th April at the Birmingham LG 
Arena.  

· Kings of Leon in concert at the Ricoh Arena in Coventry on 30th May (Bank 
Holiday Monday). The price for these three trips will be confirmed soon. 

For more information about Learning through Leisure  activities 
contact your local co-ordinator, or go to 
www.learningthroughleisure.org.uk . 
 

Denis Gardiner - Co-ordinator for Ipswich and 
Felixstowe.  Call 01473 311536 or email 
denis.gardiner@optua.org.uk  
 

Kate Jones - Co-ordinator for Bury St Edmunds 
and Haverhill. Call 01359 271605 or email 
kate.jones@optua.org.uk  
 

Valerie Carroll - Co-ordinator for Lowestoft. Call 01986 781279 or email 
valerie.carroll@optua.org.uk  
 

Anne Siger - Co-ordinator for Stowmarket and Sudbury. Call 01379 783086 or 
email anne.siger@optua.org.uk . 

Learning through Leisure activities  
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More disability news snippets 
 

Disability History Month  

The first UK Disability History Month is running from 22nd November to 22nd 
December 2010. Disability History Month will raise the profile of disabled  
people’s rights and struggle for equality now and in the past. 

Disability History Month will focus on celebrating the struggles and 
achievements of disabled people and looking at the history of discrimination and 
negative attitudes to disabled people. For more information go to 
www.ukdisabilityhistorymonth.com . 

Census 2011 

2011 will see the next National Census of everyone in the UK. Everyone will be 
receiving the Census questionnaire on 27th March 2011.  

As a voluntary organisation, Optua is keen to encourage everyone with a 
disability to take part in the survey as the information you give is important to 
groups like us when it comes to applying for funding and showing how many 
people are affected by decisions to change the services which affect you. 

If you or someone you know might have some difficulty in completing the 
Census questionnaire, there is a customer helpline, Monday to Friday 9am to 
5pm, on 01329 444 972.  If you need further help, please let us know so we can 
pass this on to the people organising the gathering of information.  

There’s more information at www.census.gov.uk . 

Paralympic news website 

As excitement builds for the 2012 Paralympic Games you can keep up to date 
with all the news at www.insideworldparasport.biz .  

There are plenty of inspiring stories on there including those about potential 
Paralympians from Suffolk and a few mentions of Optua!  
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Optua - www.optua.org.uk 

Suffolk Disability Sport Academy 
www.beyourbest.org.uk 

Learning through Leisure 
www.learningthroughleisure.org.uk  

Alive and Thrive 
www.aliveandthrive.org.uk  

Disabled Living Foundation 
www.dlf.org.uk  

Equality & Human Rights Commission 
www.equalityhumanrights.com 

RNIB National Library Service 
www.rnib.org.uk/library 

Suffolk Family Carers 
www.suffolkfamilycarers.org 

Time for Carers 
www.timeforcarers.info 

Accessible Holiday Home Swap 
www.matchinghouses.com 

Accessible Travel and Leisure 
www.accessibletravel.co.uk 

Accessible Holidays 
www.livability.org.uk  

Disabled Parents Network 
www.disabledparentsnetwork.org.uk 

Supported holidays for people with a 
learning disability 
www.smilehols.com 

Age Concern Suffolk 
www.ageconcernsuffolk.org.uk 

Suffolk Hearing Support Service 
www.shss.org.uk 

Activities for young disabled people in 
Suffolk (formerly No Limits) 
www.activities-unlimited.co.uk 

The BBC’s website for disabled people 
www.bbc.co.uk/ouch  

The Stroke Association - 
www.stroke.org.uk/in_your_area/
england/east_of_england 

Talking News Federation (with links to 
local contacts)  
www.tnf.org.uk  

Free IT help for disabled people 
www.itcanhelp.org.uk 

Crossroads Care South East Suffolk 
www.sescrossroads.org.uk 

Suffolk LINk - have your say on social 
care and health services 
www.suffolklink.org.uk 

DisabledGo - to search for local 
accessible healthcare facilities 
www.disabledgo.com 

Disabled Information 
www.disabledinfo.co.uk  

There are more links on our 
website at www.optua.org.uk.  
 
If you would like to recommend a 
new link please call 01473 836746 
or email feedback@optua.org.uk   

Useful Websites 
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Would you like to receive News and Views?  
 
If you are reading someone else’s News and Views and want to receive 
your own copy, please call James Powell on 01473 836746 or email  
feedback@optua.org.uk 
 
The newsletter is also available to download from our website. If you 
would prefer not to receive it by post and have an email address, please 
let us know and we will send you a link so you can read it online. If you 
have read your copy please consider passing it on to someone else who 
might be interested, or take it somewhere where other people may like to 
read it, like your Doctor’s Surgery.  

General enquiries  01473 836777    
Fax   01473 836778    
Minicom    01473 836779    
Email     enquiries@optua.org.uk 
 
Fundraising Office - Please call us 
with any offers of help or fundraising 
ideas:     01473 836744    
 

Advice & Advocacy  - For any enquiry 
about disability or incapacity benefits, 
or any disability related issue:  
Mid Suffolk office  01449 672781    
West Suffolk office 01284 748800    
 

Leisure - For leisure activities, sport, 
day trips and events, including the 
Learning through Leisure service, 
Teaming Up project and Disability  
Sport Academy:  01473 836770  

 

Care Division    01473 836751 
 
Community Transport - Call us if you 
need help getting out and about in Mid 
Suffolk, for more information about our 
Club 88 transport service or if you’d like 
to hire our minibus: 

Main Office   01449 614271 
Club 88    01449 616000    
    

Homecare - Our specialised homecare 
service for the Ipswich and  
Woodbridge area:  01394 388588    
 

Optua UK - Community brain injury 
services:   01473 836720 
    

Volunteer Centre Mid Suffolk  
- For volunteering opportunities in  
Mid Suffolk:    01449 612486. 

Optua Services Directory 
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The next newsletter will be out in the Spring. All contributions are 
welcome by 6th February 2010. Unfortunately we cannot promise to 
include everything we receive. All contributions, comments or 
suggestions to: James Powell, Optua House, Hill View Business Park, 
Claydon, IP6 0AJ, email - feedback@optua.org.uk  
 

Whilst every effort is made to ensure that the content of News and Views 
is correct, we cannot be held responsible for errors or omissions.  
 

Goods and services featured do not carry any recommendation from 
Optua.  

Fundraising hint - 
every click can help us !  

 
Please make 
Everyclick your 
search engine and 
Optua your chosen 
charity and raise 
money for Optua 
every time you click!   
 
All you have to do is go to 
www.everyclick.com, sign up as a 
supporter and select Optua as your 
chosen charity.   

If you have any comments about 
this newsletter or any of Optua’s 
services please email them to  
feedback@optua.org.uk or call 
01473 836746.  
 
Optua is registered in England and 
Wales as Optua (East Anglia) 
Number 3326442 
Registered Charity Number 1061241. 

If you require News and Views in a  
different format, please contact us on 
01473 836777. 

If you know of someone with a 
visual impairment who may be 
interested in receiving News and 
Views on tape or CD, please 
contact us on 01473 836777 or 
email feedback@optua.org.uk  
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Are you interested in advertising in News and Views ? 
 

Our newsletter has a circulation of around 1,600. It is sent to many disabled 
people, carers and professionals with an interest in the work of Optua across the 
county including a wide range of statutory and voluntary organisations. 
 
We can offer full colour advertising on the back cover of the newsletter or space 
inside.  If you are interested please contact Optua on 01473 836746 or email  
feedback@optua.org.uk  

01473 824092 
 

A Specialist Driving School with Adapted Vehicles 
 

Highly Qualified Experienced Trainers 
 

Learners or Returners 
 

 Free Daily Driving Tip Find us on Facebook  
Quality Education for Drivers L L 


